
Phone: 616-336-1730 
 

An important move to increase professional 

development includes obtaining the credential 

of  Certified Case Manager.  This title is the 

nationally recognized designation for case 

managers and the standard by which all case 

managers are measured.  Preparing for the exam 

can be overwhelming.  Anyone planning to take 

the CCM exam should attend this beneficial 

seminar. 

P.O. Box 2503 
Grand Rapids, MI 
49516-2503 

CCM Examination 
Prep Course 

Greater Grand Rap id s/Kalamazoo Chapter o f CMSA 

Review Course for CCM 
Certification Exam 

Davenport University– Fulton 
Campus 

Lecture Hall 1 & 2 
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Date: Friday March 13, 2009 
 

Time:  8:30 am to 4:30 pm 



Faculty 

BK KIZZIAR, RN-BC, CCM, 
CLCP  

BKANDASSOC@WORLDNET.ATT.NET  

BK Kizziar is a Registered Nurse, Certified Case 
Manager and Certified Life Care Planner.  BK 
began her case management career in 1982.  Since 
that time she has been Director of Case 
Management and Brain Injury Program Director at 
a premier rehab facility, Director of Case 
Management for a national managed care company, 
Associate Vice President of Case Management for a 
national long term acute care hospital (LTACH) 
company and currently has her own case 
management consulting firm, BK and Associates.  
The company specializes in customized case 
management program model development for 
hospitals and payers.  As a Life Care Planner, she 
consults with both plaintiff and defense, specializing 
in persistent vegetative state cases.  BK also 
manages a private caseload of healthcare 
management clients. 

Named DFW CMSA’s  Case Manager of the Year, 
BK is very active in case management education.  
She is currently the Executive Director and a Past 
President of the Dallas Ft Worth Chapter of the 
Case Management Society of America, one of the 
largest chapters in the country.  She is also 
chairperson of the national CMSA Education 
Committee, a member of the Endorsement Task 
Force for case management educational materials 
and was part of a national executive committee to 
review and revise the case management Standards 
of Practice in 2002 and chaired the 2003 national 
CMSA Case Manager of the Year Committee.  Most 
recently BK was invited to the Pentagon to meet 
with other healthcare professionals in the 
“Wounded Warrior Program”.  Speaking frequently 
on case management at regional and national levels, 
she is published in professional journals, sits on the 
Editorial Advisory Board of “Case Management 
Advisor” and is completing a case management 
textbook.   
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P.O. Box 2503 
Grand Rapids, MI 
49516-2503 

Phone: 616-336-1730 

 

  This one day presentation 

will provide the tools that 

are necessary for successful 

preparation for the exam.  

Anyone planning to become 

a CCM should attend this 

valuable one day seminar.  

Attendance does not guarantee 

a passing score on the exam.   
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Registration 

CMSA Member 

Non Member 

$175 

$195 

Mail registration form and check to: 

Name and Company 

Address 

Phone Email 

For questions email Candace  
Graham at can-
dace.cmsa@yahoo.com 
Phone 269-655-5097 

Prior registration is required by  March 6, 2009, 
sorry no credit cards.  GGRK Federal tax ID # 
91-192005.  Cancellations will not be refunded 
and substitutions may be made with prior notifi-
cation to GGRK-CMSA.  

Date and Location: 

Friday, March 13, 2009 

Davenport University— Fulton Campus 

415 Fulton 

Grand Rapids, Michigan  

49503 

Lecture Hall 1 & 2 


